
§·¤æ§ü / Unit-I

1. ÒÜæð·¤-·¤æç×ü·¤Ó ÂýàææâÙ ·¤è ÂçÚUÖæáæ °ß¢ Âý·ë¤çÌ ·¤è
çßßð¿Ùæ ·¤èçÁ°Ð

Discuss the definition and nature of ‘Public-
Personnel’ Administration.

¥Íßæ / OR
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[Minimum Pass Marks : 36

ÙôÅU Ñ âÖè ÂýàÙæð´ ·ð¤ ©UîæÚU ÎèçÁ°Ð âÖè ÂýàÙæð´ ·ð¤ ¥¢·¤
â×æÙ ãñ´ UÐ

Note : Answer all questions. All questions carry equal
marks.
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¥æÏéçÙ·¤ ÂýàææâÙ ×ð´ Üæð·¤-âðßæ¥æð´ ·¤è Öêç×·¤æ ·¤è
çßßð¿Ùæ ·¤èçÁ°Ð

Discuss the role of Civil Services in Modern
Administration.

§·¤æ§ü / Unit-II

2. Èý¤æ¢â ·¤è Üæð·¤âðßæ ·ð¤ Öîæèü Âý‡ææÜè ·¤è çßßð¿Ùæ
·¤èçÁ°Ð

Discuss the process of recruitment of French
Civil Services.

¥Íßæ / OR

ÒÜæð·¤âðßæÓ ·¤×ü¿æçÚUØæð´ ·ð¤ Âýçàæÿæ‡æ ·ð¤ ©UgðàØæð´ °ß¢
çßçÏØæð´ ·¤è ÃØæBØæ ·¤èçÁ°Ð

Describe the aims and methods of training of
personnel of ‘Civil-Services’.

§·¤æ§ü / Unit-III

3. ×ÙæðÕÜ @Øæ ãñU? ×ÙæðÕÜ ·¤æð ·¤æñÙ-·¤æñÙ âð ·¤æÚU·¤
ÂýÖæçßÌ ·¤ÚUÌð ãñ´ U?

What is Morale ? What are the factors effecting
morale ?

¥Íßæ / OR

( 2 )
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( 3 )

ÒÂÎæð‹ÙçÌ ·ð¤ ßçÚUcÆUÌæÓ çâhæ‹Ì ·ð¤ »é‡æ-Îæðáæð ´ ·¤è
ÃØæBØæ ·¤èçÁ°Ð

Analyse the merits and demerits of the principles
of ‘seniority for promotion’.

§·¤æ§ü / Unit-IV

4. ·¤æç×ü·¤ ÂýÕ‹Ï ·ð¤ çÜ° ©UîæÚUÎæØè ¥¢»æð´ ·¤è çßßð¿Ùæ
·¤èçÁ°Ð

Discuss the responsible organs for personnel
management.

¥Íßæ / OR

ÒÜæð·¤âðßæÓ ·¤è â¢ÚU¿Ùæ ·¤è çßßð¿Ùæ ·¤èçÁ°Ð

Discuss the structure of ‘Civil-Service’.

§·¤æ§ü / Unit-V

5. Ò·¤æØü-×êËØæ¢·¤ÙÓ ·¤è ·¤æñÙ-·¤æñÙ âè ÂhçÌØæ¡ ãñ´ U?
ÒßðÌÙ  çÙÏæüÚU‡æÓ ·ð¤ çâhæ‹Ìæð´ ·¤è çßßð¿Ùæ ·¤èçÁ°Ð

What are the methods of ‘Job-evaluation’ ?
Discuss the principles of ‘Pay-fixation’.

¥Íßæ / OR
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Üæð·¤ âðß·¤æð´ ·ð¤ çàæ·¤æØÌæð´ ·ð¤ çÙßæÚU‡æ ·¤è ×àæèÙÚUè
·ð¤ Ò·¤æØü·¤ÚU‡æÓ ·¤è çßßð¿Ùæ ·¤èçÁ°Ð

Discuss the working of the redressal machinery
of Civil-Service grievances.

———
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