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BBA (Part - II)
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Group - A

Paper - II

Organisational Behaviour
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Note : Answer all questions. All questions carry equal
marks.
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Define ‘Perception’. Explain its process.
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Explain the various types of Attitudes.
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Define ‘Motivation’. Describe its various
characteristics.
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What do you understand by ‘Personality’ ?
Explain its various principles.
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Define ‘Conflict’. Explain its types.
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Write notes on the following :
(a) Functional structure

(b) Types of organisation structure
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What is Group ? State its characteristics.
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Write notes on the following :

(a) Group structure

(b) Group norms
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What do you understand by leadership in

business ? What should be the qualities of a
good business leader ?
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Describe the various styles of leadership.
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